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7KH .OMOVH WDIQIQJ SLRIWDP  RITHWY WH SDUARSDQW WH RSSRUMQIW
R UHWDP H WHU SHWYRQDOWRY DQG UIHARQQHPWZ I WHP VHOHV DQG
Z W QDWWH 7KH IRFXV Rl WH SIRMPMY RQ FRQI (BAWVUHVROMRQ DQG

RXVBRRUH SHUHQRH

2 XU IOWQWRQ | RUWLY WDIQIQJ FRXUH LV \R | DAMEW D WDQVIRUP DWH
MXUH : HDP VR SUIRYIGH P XGMS® SDWV IRU VHD H SRUDARQ DQG
HEPIRQ HODE@ \RX W IRUH D GHHSHU FROQOHPARQ Z W \ RXU
DXWHQWE VHD DQG \ RXUUR®I DV D\ RXW Z RUNHU 7KION Rl WH SWRIDP
DV D FDNH Z KHUH HDAK MIEH LV IQIXVHG Z I WH HWHQRH RI SRZ HUXO
QRQ |IRWP DOHGXFDWRQ P HWMRGR®J\ VXK DV H SHUHQADOSHGDIRJ\
QROYIRGIQWFRP P XQFDWRQ DUVRI KRWMQI WWRUWAQ) VRARP HW
IRKP WHDWU DPUWRQ P HWRGY FRQIIPAMHVROMRQ RXVBRRU GDUOIQJ
DQG P RUH + RZ HYHU WH N LQI UHGIHQWDWIAK® P DNHV WXQITXH LV
WH JIRXS DV IWIRWMY DQ H SHUHQRH WDWESY IQR WH FRGPRYH F 7NE

LOWA@I HOFH DQG Z IVGRP BE T(7TNEKE (5(5 F
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* RIQJ VKLRXJK DQ LQ GHSVK SHUVRQDOGHYH@RSP HQWSWRFHW
P SLRYLQJ VRFLDO HP RMRQDODQG FRP P XQLFDVIRQ WNLAV VR EXLAS DQG
HQIDJH FRP P XQLW

“QFUHDVLQJ NQRZ ®iGJH DQG WNLAW | RUHI I HFVYH QRQYLRGIQW
FRP P XQLFDVIRQ DQG VXFFHWI XOFRQI @FWP DQDIHP HQW.

' HYHARSLQJ SIDPVFDOVNLAY VR DSSO® VKH FRP S P HVKRGRARJ\ |RU
SHURQDOGHYH®RSP HQWXVHG LQ VKH VUDLQLQJ VIR \ RXVK Z RUN

3WRP RVIQJ VKH VKDUQJ RI JRRG H SHUHQFH DQG SUDFVIFH
GHYH@RSLQJ LQVHUFX X UDOFRRSHUDVIRQ DQG QHVEZ RUNLQJ
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SFWLYH LQ \RXWK ZRUN

6HBPVIRQ FUVKAUD

ORWLYDWHG LQWHUHVW LQ WK
PDQDJHPHQW
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YUHE XVDIH RICOTOLVK DWW o EASa L O O s U A SR

1*2 WDP P HP EHY/ HGXFDWRW/

GRS R S A Y WDIOHY WDRKHLY | DAMAVRLY \ RXW
EDVLF PRXQWDLQ HTXLSPHQW

Z RINHWY \ RXW GDGHY/
FRP P X W
1R DJH OLPLW P
9RXQWHLY RUDPWYH P HP EHLY 1O
SULRULW\ ZLOO EH JLYHQ WR itk sttt
RSSRUWXOLWLHYV EHWHMUWH FRQICEWP DQDIHP. HOWWNIQY
DQG DUH KLIK® P RWDWG 1Q SHWVRQDO
1R DGPLOQLVWUDWLYH IHH GHYHRSP HOWDQG\ RXW Z RN
(YHU\ SDUWLFLSDQW VKRXOG S 7@ -XQH D@MH SDUAFLSDQW
SKDVH RI WKH SURMHEW DQG LC KDYH VR | LOO/MH
Rl WKH 7& LOFO GLVVHPLODW
DEWLYLWLHY ROOLQH DOG RIIO 3957635721
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'REULQLVKWH LV ORFDWHG DUR
WKH FDSLWDO 6RILD QHDU WK
RI %DQVNR —-W LV VXUURXQGHOC
PRXQWDLQV

'H KDYH FKRVHQ D IDPLO\ KRW
IURP WKH FHQWUH 8D OWKGWE RER (
EH UHVHUYHG HQWLUHO\ IRU W

/KH KRWHO KDV FRXUW\DUGV Z
PRVW RI RXU DFWLYLWLHYV WU
HDWLQJ LQIRUPDO FRPPXQLFD
/(KHUH LV L)L DQG WKH KRWHO

(KH DFFRPPRGDWLRQ VHW XS L
URRP

RI DFFRPPRGDWLRQ DQG IRF
FRYHUHG E\ WKH (UDVPXV JUD(

7KIQIVVR NHHS IO P 10G

- HZ L@KDYH I XQ KRZ HYHUZ H
DUH QRWP HHVIQJ VIR SDUN D@
QLIKW3 ®DVH UHVSHRWKLY

7R HOVXUH WDW RXUP 10G \M\ V
VKDLS DQG\ RX JHVWMH | X@
EHOH W RI WLV SHVRQODO
GHYHB®SP HOMADIQIQ) Z HDWN
WDW RX LHI LDLQ [ LRP GUOQNLQJ
DEFRKRCRUVIDNLQJ RVIKHU

LOVR[ LFDVIQJ VXEWIDQFHV

- H DOR VBNH WLV RSSRUMQIW \R
UHP 1OG\ RX WDW/P RNLQJ LV QRW
DARZ HG LQ FARVHG SXEQF
VSDFHV IQ 9%XQDUD R\ RX

FDQORWP RNH LOVGH WH | DRON
10' REUQIVKWM



0 RXQVIDLQ NRXLODH\

. ZDWP RQH WKWXSWR N " H ZIOKINH 1O WH 0 RXQEIOQV XS R
P |RUMMHP SHUDVKUH GHI UHHV DERXW P DERYH WD GIYHO -Q WH
o DERYH P RXQWIQVDQ. Z HOWHUFDQ EH H SHAMG
DONBN Z DMLSLRR 7HP SHDMUWV DO YDU ILRP R &
DQG WDSIG FKDQIHV DUH SRWME®! WY QRW
: IRUP RXQWIQ WHNNQ) DUMTRDQ DEUEY SRWE®! VR SO@Q IRUIRRG EDG Z HOWHU
Z RRAY HYHQ EHWAU 7 HOHHG R EH SUHSDUHG | RUERW
o IRUZ I0GDOG DO UDIOFRDW
o ZDP IRUFRGZ HDIWHU LQUXOMRQ $Q P SRUBQASUGHS®I LY KDYIQ) @\ HY RI
@ HU SROUWSH WIODOGWIEN  WRXVHUY FERWHY IOMDG Rl ROH YHUI WIEN FERW
®QJ DOR VXIVIE®! |RULDIO DQG Z 10G VKIIMKALP R 210G LDIQWRSSHU
. el © $QRWHULP SRU/DQWSDUMY VKDWZ H Z L@
. |RUWH EH VSHQGLQJ D QLIKWRXVBRRW <RX Z L@
P RXQWIOQ QAHV ®DLD P RUH DERXWIWGXUQ) WH WDIOIQ]
. 127 D\RIDP DW ZHFDODOR EXVWZ KDW RX OHHG QRZ IV \R 119G D JRRG

SURYIGH D EDVIE RQHIRU\ RX RQO L \ RX LHTXHWy P94 P VFBIQU ELY
QDGYDQRH  Z UMW VR XV DVDS



5HFRP P HQGHG I RU
VKH P RXQVIDLO

6XQQ\ Z HDVKHUFGRVKHY 7 KLUV
DUALFLDA DEUFY GR QRWDEVRLE P RMMUH
VKRUMARXVHY RSWRQDO VXQ KDW
VXQI OWHV
KDWDQG J@RYHV | RUFR@ Z HDWHU
LDLOFRDW RUVIKH EDFNSDFN VR NHHS WH
OJJDIHGY \RP HEDRNSDAW KDYH D EXLOV
1O UDIOFRDWRUWH EDPNSDAN WHOD

SHWRQDCP HGIHOHV 1L QHHGHG

) RUD@FARVKLQJ Z HUHFRP P HQG DUM LFLDO
| DEUFV EHFDXVH VKH\ GR QRWUHVIDLO

Z DWHU VZ HDWDQG Z WWKHUTXLEN®  XQ@NH
FRWRQ RQHV IRUH[ DP S® 2 | FRXUH

P HUQR Z RRA HYHQ EHWIAU




KDW LV JUHHQ WUDYHO *”

%XV WUDLQ VKLS VKD
3ODQH LV VWDQGDUG W
OL[IHG WUDQVSRUW LV U
VWDQGDUG WUDYHO LI
XVHG

*UHHQ WUDYHO DOORZV
DGGLWLRQDO GD\V IRU

7KH FRRUGLQDWRU ZLOO F
WUDYHO SODQ DQG LWV FD

(IWUD GD\V DUH DOORZHG
EHVLGHY WKH SURMHFW G
FRYHUHG E\ WKH SDUWLFL?

/UDYHO FRVWY DUH FRYHU
OLPLW DFFRUGLQJLWWRQB
FDOEXODWRU
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¢ $GGWDYHAQUXIDORH 16f LIEGIWDYHAQ FDVH R
FKDQIH Li \ RX GRQWH FHHG WH WDYHEXGI HW
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7KHDULYDOGD\ LV-X® DQG DOOWH
SDUAESDOW KDYH VR EH 1O 6RI D WH FDSIVBCAW VD
30 @FDOAP H

> HZLIORUDOMHDEXVIWRP 6RILD VR VIKH YHQXH DQG
EDFN IRUZ KIFK Z HZ L@GHGXRV (85 IWRP VKH
VUDYHCEXGJ HW

7K GHSDUXLH LV RG -XO DQGZ H
UHRP P HQG WH SDUAASDQW VR FKRRVH D WDYHO
RSVRQLZ 7 ($5/<-1 7+( 0 251-1* DWU

QAQHKWP HLVRN
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e /KHHL
HOWDORH ( DIV
YUGIHZ KIKK LV P DZD IIRP WHSRIQNV
. \ RX KDYH VR VWINH W(H VKXW VR
/HP 10DO DOQGWHOWHP HAR
o <RX HDQ DAOR XVH

e TKHHL
R 6RI LD 8 QLYHUAW BVIMRQ HOWDQRH ( DI®IV
YAIGIH

0 RWHIOIRWP DWRQ DERXWMH P HAR IO 6RI D

7KHEXVZ LO®DYH | LRP 6RIIDRQ-X® DWDLRXQG
VR Z HNLQG® DW\ RX VR EHRQWP H

-Q FDVH\ RX DUIH ©OW EHFDXWVH Rl W(H WDQVSRUVBGWKVNQRZ @ H
Z IQOADYHOR WH YHQXH DERXVWIMUHH KRXUW/




1 HFHWWDU WDYHOGRFXP HOW

( 7LENHWUHFHLSWIQYRLFH RI \ RXUERRNIQJ RUHYHU P HDQV
Rl WDQVSRUNV
YRDUGLQI SDWHV WDYHOARNHW 1Q RWIIQDARWP DW Z H
UHFRP P HQG RQM@OH FKHFN LQ DQG HBIFVURQLE RQHV WDW
\RX P D\ VMQGE\ HP DIO
4\ RX X\VHDP REL® DSS IRUWH ERDUEIQ] SDWHV DOR VIINH
DOH P DICFRS\ RUP DNH D VALHHO VKRVRI DORI WHP  DOWH
RQCHRARQV
4\ RX P D\H DQ DLUBRUAFKHFN LQ Z I SDSHUERDLGIQ)
SDWHV \ RX KDYH R VHQG WHP | LUWMWMFDQQHG DV DQ HP DLO
DQG DIVUE\ 32 67 \R WH DGGLHW
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5D VDGQINDFRP SO EO  HQW DSS
" HDQD' WDJRHYD
- HUHP EXUHRQD VZ RZ D\ WANHW

© HFDQ QRWHP EXUH FRVW I RUV| L FDUIRUD QI ®X
PIIIIPPPP? SDWHQIHU H WD QLIKW Z IMRXWRXUFRQILLP DAWRQ
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—DP SGDVHG R EH\ RXUWDIOHU —KDYH

\ HDU/ Rl LOWILODWRQDCH SHUHQRH LQ WDLQLQ)
| DAMAMRQ FRDAKIQJ DQG VXMBLQDELDN

0\ SDWIRQ LV QDWUH DQG HVSHAD®D WH

P RXQWIQV WXV —DOR EHFDP H D P RXQWILO
IXIGH <RX Z L@KDYH WH XQLT XH FKDQFH \R
H SHUHQFH D EMRI Z KDW-GR

~@®RN IR DUG VR VKDUQJ RXUWRUHV GXUQJ
WHVHH AMQ)  GD\ VZ IW \ RX DVWiKH | RRWRI

WH 31UQ 0 RXQMILQV

1INRD" [P RY
%XQ DUD

6RP H | LHGBV WDW-DP FXUHOMD LOYROYHG
QDUH\ RXW Z RN LOQRYDWYH VWXGHQW
SHOWALHG VAKRR® DQG P HWRGV

SVt FKRGLDP D DQG QROYIRGIQW

P P XQIEDWRQ W/ UHDE H FMQJ WDW
Z HZ L@P HHWQ D FRXS®IRI Z HH\WIQ

" REUQIVKW VR H SHUHQFH QHZ
SIRFHWHV VR UHI BIPWVKDUH DQG FRQQHFW
6HH\ RX VRRQ
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' HIDOD' WDJRHYD
9-$ &9-& $WRADURQ
| RXQGHUDQG 3UHIGHOW

$ IHZ ZRUGVDERXWP H —-P D Z UWUDQG
—®RYH VKH P DJLIF RI WRU VW@QJ —YH EHHQ
Z UMOQJ VFUSW |RUVHURY 79 VWKRZ 'V

GRFXP HOVDUHV FRP P HUFID®Y DQG YLGHRV
IRURYHU \HDU/ —KDYH D 3K' 1Q WKH
|LHGE Rl 3XEQF FRP P XQLFDWRQ DQG
1QIRUP DWRQ VFLHQFHV —P D XQLYHUAW
SWRIHWRULQ FUHDVIYH Z UMQJ

—P FXURXV DERXW RXUWRUHV DQG —P
@RRNIQJ |RW DUG VR P HHAWQJ D@RI \ RX LQ
WKLY WDLQLQJ H[ SHUHQFH

3@P HQD 3HWRYD
9-$ &9-& $WRADURQ

FRRUGIODVRU

—DP D NRXUODDMDQG Z UWU —KDYH D 3K' 1O WH
| LHGB Rl 3XEQE FRP P XQIFDWRQ DQG IQIRUP DMRQ

VAHORHV VSHAD LQJ LQ 0 HGID P XME —KRWMG
D WDGIR VKRZ DERXWWRFAN DQG P HVBCRQ D ®FDO

WY GHOWDGR WIMRQ |RUDLIRXQG  \ HDW/
EXUHMD —Z UWA IRUD URAN DQG P M2 HEMW

DQG FRRUGLODW ( LDVP XV WDIQIQIV

—DP H FMG VR P HHW RX D@DQG KHDU\ RXU
VWRUHV



O\ +HRVSLGGH ) LRP VKHLRRW RI FRQI @AWR VKH SHDN Rl ULHVRGXVIRQ

SHUORQIQHKDUH " HDQD " WJRHYD
GHLDQD# YLDFLYLF RU

&RRUGIODRU 3@P HQD 3HWRYD
S@P HOD# YLDFLYLE RUJ

7TKHWADP Rl 9-$ &9-&%$662 &$721 FRRUGIODVRURI VKH 0\ + HHRV5LGGM ) LIRP VKH LRRW RI FRQI @FVWR VIKH SHDN Rl
LHVROMRQ FUHDWAG VKLV LQI R SDFN DQG EHDW | X@UHVSROMELOW | RUVKH SLRYLGHG FRQVIHQWDQG LQIRUP DVIRQ



